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SECURE MESSAGES: VIEWING, SENDING & DELETING

Secure messaging allows you to correspond with Thrivent Financial through secure emails when logged in to My Thrivent.
You may access Secure Messages as follows:

1. Log in to Thrivent.com by using your username and password.

2. On your My Thrivent homepage, click the “View Secure Messages” selection underneath the “What Can | Do?” heading
on the right side of the page.

E3 WHAT CAN | DO?
Make payments )

Change bank account for automatic
payment }»

View statements & documents )
View tax forms })

View secure messages ) ‘
Go paperless »

Track my financial goals »

3. Once inside the secure messaging center, you can read and send secure messages over Thrivent’s protected server.
Existing messages can be managed by using the “Reply,” “Delete” or “View” icons as needed.

If you don’t have a message to reply to—but would like to create a new one to your Thrivent Financial professional—
click “Compose Message.”
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https://service.thrivent.com/webapp/memberLogin/login?bmctx=964C7D22CCC342948819BCD7F99205EEEAA8322D82962015EB42C48D7DAD33D7&contextType=external&username=string&password=secure_string&challenge_url=https%3A%2F%2Fservice.thrivent.com%2Fwebapp%2FmemberLogin%2Flogin&request_id=5305620426065797891&authn_try_count=0&locale=en_US&resource_url=https%253A%252F%252Fmyservice.thrivent.com%252Fportal%252Fmythrivent

4. Inside the “New Message” window, do the following:

a. Click the circle next to the “My Thrivent Representative -~
selection. If this is not available, select the option
that begins with “RFO.”
b. Add a subject and message. Both of these fields require
something to be typed into them.
c. Attach your document(s), if applicable. Keep in mind:
* Up to 4 attachments are allowed at a time
* Maximum message size is 30MB
e Extensions must be pdf, tif, doc, docx, rtf, xls
or xlsx
d. Click “Send.”

5. We can now securely access and download your documents!
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New Message

* Indicates required field
From:
* To Email Address :

Patrick OBrien
Flease choose the recipient
() Customer Service
~ My Thrivent Representative -

* Subject :
Attachment :

* Message :

Cance

Add attachment
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